Michael Jennett
788 Grape Avenue
Sunnyvale CA 94087

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a residential customer of Sonic.net, a smaller internet provider that gives much better service
than what I can get from big business internet providers.

When I was a customer of ATT, I received much slower speeds, endured terrible, offshore customer
service, and was charged higher prices (about 30% higher at the time.)

I implore you to keep competition among all Internet providers, large and small, alive. We need the
competition in order to ensure all companies are motivated to deliver the best quality of service to
their customers at reasonable prices.

Michael Jennett



